


Thank you for joining.
The webinar will start shortly.
⏤
Please use the Q&A chat function to
put your questions to today’s panellists.



Introduction
―

Matthew Cooper
Woodhouse



Sustainability has 
come to the fore in our 
considerations in all 
areas of life.
―



It’s easy to approach it 
very objectively, 
without translating it to 
achievable action.
―



Let’s consider the 
value of ‘first steps’ 
as the beginning of 
a positive journey.
―



How about hosting 
a workspace event 
to introduce positive 
change?
―



Sustainability explained
―

Andrew Griffiths
Planet Mark



#ZeroCarbonTour 

Steps we can all take towards a (more) 
sustainable workplace…



What we’ll cover...

Sustainable workplaces top tips.

Building / construction accreditations.

Carbon Jargon busting and the Race 
to Zero.



Who Am I?
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Average Absolute 
carbon reduction

12%

Average Annual 
reduction per 

employee

16%



Planet Mark Real Estate Cumulative Impact.
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98
developments 

achieved Planet 
Mark 

certification

24.8m
square feet 

certified with 
Planet Mark

567,493
total carbon 

(tCO2e) saved 
through 

certification

9k+
children learning 

about 
sustainability

26%
average whole-

life carbon 
reduction per 
development
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The built 
environment 
contributes 
around 49% of 
the UK’s total 
carbon footprint, 
30% of total 
water use
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Commercial Property 
Regulations 

Energy Performance 
Certificate (EPC) Rating

• 2018: E Minimum

• 2025: C Minimum

• 2028: B Minimum



Greenhouse Gas Protocol



Carbon offset schemes allow companies to 
invest in international environmental projects 
that balance out their own carbon footprints.

• Verified Gold Standards.

Two types:

1) Carbon Avoidance

Avoidance of carbon emissions going into 
the atmosphere (e.g. wind, solar).

2) Carbon Removal 

Removal through carbon sequestration. UK 
Woodland Code (trees, peatland 
restoration) or through technology.
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Years From Today

e.g. Fictional Ambitious Bike Maker Pathway to Net Zero

 Net Zero

Actual Path

• Switched to Renewable Energy
• Installed Energy Efficiency Measures like LED Lighting
• Began Employee Engagement

• Electrified Vehicle Fleet
• Engaged Supply Chain
• Materials Innovation

• Continued Supplier Action
• Circular Production

Carbon Removal Offsets
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www.planetmark.com | info@planetmark.com
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Stage 1:
Design

Specification 
Review

Design Workshop

Community 
Engagement 
Programme

Design LCA & 
Verification

Sustainability 
Report

Stage 2:
Planning

Design LCA & 
Verification

Sustainability 
Statement

Stage 3:
Fit-Out / Retro-

Fit / Refurb

As-Built LCA & 
Verification

Community 
Engagement 
Programme

Certification

UKGBC Net Zero in 
Construction 
Verification

Stage 4:
Post Occupancy

Post-Occupancy 
Evaluation

Community 
Engagement 
Programme

Sustainability 
Reports

UKGBC Net Zero in 
Operation 

Verification

Stage 5:
Property 

Operation

Business 
Certification

Sustainability 
Energiser

Community 
Engagement 
Programme

Certification

From design through to occupation, we can support 
your development on its sustainability journey.

Real Estate



Embodied carbon 
reduction hierarchy.
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"The most sustainable building is... the one 
that is already built!"

Material selection is important, but building less and finding 
efficiencies in the design must come first!

• Reuse/retrofit 
existing buildings

• space optimisation
Build less

• Lean structure
• Loads rationalisation
• Utilisation rates

Build light

• Material efficiencies & reuse
• Build in layersBuild wise

• Minimal concrete/metals
• Low carbon
• Natural materials & timber

Build low 
carbon

• Durability
• Adaptability
• Deconstruction & disassembly

Build for 
the future

Carbon 
offset
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If you design a 
10m x 10m 
concrete slab 
50mm thinner 
than normal, you 
will save as much 
CO2 as avoiding 
meat for 1 year.



Building:
Electricity and gas. 
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• Improve lighting (LED) and insulation, use 
draught excluders, double glazing etc. 

• Switch to a renewable energy supplier. 

• Invest in on-site renewable energy (solar 
PV, wind).

• Consider a building management system 
(BMS) to allow for zones to be managed 
separately. 

• Invest in energy efficient equipment when it 
is time to upgrade. 

• Encourage staff to get involved and provide 
incentives. Turn off computers, printers, 
lights etc when not in use.

• Conduct an energy audit to identify energy 
saving opportunities. 

• Take energy efficiency into account during 
capital investment and new builds. Replace 
gas with electric (heating, cooking). 

Did you 
know?

Christmas 2020 was the first 
ever coal-free Christmas Day 

in the UK

#ZeroCarbonTour



Water. 
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• Fit water saving fixtures to taps, showers 
and toilets. Install sensors and timers etc. 

• Check for leaks or drips on a regular basis.

• Find out about your water usage through 
your water bill. 

• Can you harvest rainwater for irrigation on 
site? Find out what it would cost. 

• When installing new equipment and 
appliances make sure they are water 
efficient. 

• Find out about the embodied water footprint 
of products. 

• Make tap water easily accessible for staff 
and customers to refill their bottles. 

Did you 
know?

If the world's water supply 
were only 100 litres, our 

usable water supply of fresh 
water would be only about 

0.003 litre (one-half 
teaspoon).

#ZeroCarbonTour



24

• Create a travel hierarchy for your 
organisation to create a culture of 
sustainable travel.

• When it’s time to upgrade the fleet, upgrade 
to hybrid or electric vehicles.

• Use local suppliers to reduce miles 
travelled.

• Encourage taking public transport, walking 
or cycling to work.

• Use video conferencing instead where 
possible to avoid trips. 

• Consider working from home for those who 
can. 

• Run efficient driver training.

• Keep vehicles well serviced.

• Speak to your courier company and find out 
if they have EVs as part of their fleet. 

Did you 
know?

Global sales of electric 
cars rose by 43% in 2020

Transport.
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• Follow the waste hierarchy: The 5 ‘Rs’ –
rethink, refuse, reduce, reuse, recycle. 

• Design out waste. Can you bring less ‘stuff’ 
in? 

• Where possible buy items made of recycled 
material. 

• Identify your different waste streams and 
measure what you recycle. 

• Your waste may become someone else’s 
resource. Ask around. 

• Can you make use of a cardboard 
shredder? 

• Speak to suppliers about taking crates back 
and reusing packaging.

• Where possible cut out single use plastic 
altogether.

• Get some fabulous bins and get your staff 
involved. 

Did you 
know?

Food wastage is responsible 
for around 6% of total global 
greenhouse gas emissions. 
That’s three times the global 

emissions from aviation. 

#ZeroCarbonTour

Waste.
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• Create an ethical and sustainable 
procurement policy.

• Find out as much as you can about your 
suppliers. Ask them questions.

• Use local suppliers to reduce miles 
travelled.

• Use suppliers who are open about their 
ethics, supply chain, carbon reduction etc.

• Look for alternatives. Recycled, natural 
material, recyclable.

• Switch to a renewable energy supplier.

• Make it easy for your customers to make 
‘green’ choices.

• Develop project costings and timelines for 
available decarbonisation technologies.

Did you 
know?

Many organisations report 
that 80% of their emissions 
fall under the auspices of 
Scope 3 and, for some, 
Scope 3 accounts for as 

much as 97% of their overall 
emissions

#ZeroCarbonTour

Procurement.



UKGBC Net Zero Carbon 
Framework

Building Research Establishment 
(BRE) Environmental Assessment 
Method

Accreditations &
Opportunities.



28

RICS Whole Life Carbon 
Assessment Methodology PAS 2080 Methodology LETI Climate Emergency 

Design Guide
LETI Embodied Carbon 

Primer LETI Client Guide

The 1.5oC Business 
Playbook

CIBSE TM65 
Methodology

UKGBC Net Zero Carbon 
Framework

RIBA 2030 Climate 
Challenge

RIBA Sustainable 
Outcomes Guide

Resources.
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Sir David Attenborough
Naturalist and broadcaster

We are, after all, the greatest problem solvers to have ever 
existed on Earth.

If working apart, we are a force powerful enough to 
destabilize our planet…. surely working together,
we are powerful enough to save it.

Make a Difference.

1. Get started on your 
sustainability journey with 
the Planet Mark community.

2. Sign up to a Net Zero 
Carbon Essentials 
Workshop.

Use NZCE10 for 10% off!

planetmark.com/events

https://www.eventbrite.co.uk/o/planet-mark-27502951383
http://www.planetmark.com/events


Rethinking our approach 
to sustainability
―

Kailee Lane
Woodhouse



The whole subject of 
sustainability is an 
awakening of societal 
awareness and the 
need for change.
―



Societal change rarely 
happens in one 
dramatic revolution. 

Lasting change 
happens gradually.
―



It’s more than just an 
inner-city thing.
It’s something for 
everyone to work at.
―



Set small goals.
And then build on them.
―



Focus on air quality: 
Incorporate living 
plants, and use
‘green’ paints…
―



Maximise use of natural 
light in the workspace. 

Monitor use of artificial 
light and power.
―



Adopt a new 
approach:
“Don’t swap that,
swap this”
―



Q&A session
―

If you have a question that you’d like to put 
to one of our speakers, please use the
Q&A chat at the bottom of the screen.



Building a brighter
future, bit by bit
―
Woodhouse creates spaces that draw people 
together, while actively supporting the pursuit 
of sustainable practice. 

If you would like to discuss sustainable 
workspace considerations, we'd love to chat.

woodhouseworkspace.com


